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CUSTOMER FEEDBACK FORM 

	
	Date of sending form:
	

	Customer Name
	:

	Dear Customer:

Fauji Oil Terminal & Distribution Company Limited (FOTCO) is committed to provide its customers oil handling and transfer services that meet their requirements, needs and expectations. To know how well we are achieving this objective we will appreciate your candid views.



	

	How would you rate us in terms of the following factors at the scale of 0(Poor), 1(Average), 2(Good) & 3(Excellent)?

(Circle the ratings)

	

	1
	How do you rate reliability and availability of our services
	0
	1
	2
	3

	2
	How do you rate turn around time of our services 
	0
	1
	2
	3

	3
	How do you rate our communications with your staff for cargo arrival and transfer
	0
	1
	2
	3

	4
	How will you rate the competence of our staff
	0
	1
	2
	3

	5
	How well our services conform to laid down criteria in contract documents
	0
	1
	2
	3

	6
	How sincerely and timely your complaints/enquiries are resolved
	0
	1
	2
	3

	7
	Your overall level of satisfaction about our oil handling and transfer services 
	0
	1
	2
	3

	

	

	Any other suggestions/comments:
	

	
	

	
	


Form filled by:

Designation:  __________________________
     Name: _______________________  Company: __________________

Sign: 



Date: ___________

Thank you for completing this questionnaire, as this will help us in providing services as expected by you.

Please return this form through fax or e-mail to:

Sr. Manager Operations & Technical Services

Fauji Oil Terminal & Distribution Company Ltd.

Phone No. +92 21 34720003 – 7
Duty Officer No. +92 3072222685 (24 Hours)

Fax No. +92 21 34720010
E-mail: info@fotco.pk

